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fhe Year of Smarter, Simpler, More
Connected Associations

The association landscape is evolving fast. From Al automation to personalized member experiences,
2026 is shaping up to be a year defined by smarter systems with deeper connectivity.

To help you prepare, we've rounded up the top 10 Association Management Software (AMS) trends

shaping the future of the industry — and how forward-thinking associations can leverage them to
drive engagement, streamline operations, and accelerate growth.
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Al is becoming a powerful extension of association A:/ ﬂ
management systems — helping organizations turn data into ;A P;/ ) 5
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relevant content, Al tools are evolving fast and becoming more
accessible to associations of all sizes.

£ WHAT IT MEANS FOR YOU:

Use Al to uncover insights, personalize outreach, and automate
engagement — like GrowthZone's Al Newsletters, powered by

rasa.io., which delivers curated, personalized content to every

member automatically.

Associations are demanding seamless data flow between their
AMS and tools like CRMs, Learning Management platforms,
event software, and accounting systems.

£ WHAT IT MEANS FOR YOU:

Look for partners who go beyond integrations — ones
who offer a connected ecosystem designed specifically
for member-based organizations, supporting your goals

every step of the way.

3 THE MOBILE-FIRST MEMBER
e EXPERIENCE

Members expect the same convenience they get everywhere
else — on their phones.

£ WHAT IT MEANS FOR YOU:

A mobile app or progressive web app (PWA) makes it
easy for members to register for events, renew dues, and
engage with content anytime, anywhere.

SECURITY AND PRIVACY TAKE
CENTER STAGE &g

With data privacy regulations expanding worldwide, AMS
providers are embedding stronger compliance features, role-
based access, and multi-factor authentication.

£ WHAT IT MEANS FOR YOU:

Choose technology that treats data protection as part of its
DNA, not an afterthought.

Associations want to scale at their own pace. Expect more
modular systems and flexible subscription models that let you
add features as you grow.

£ WHAT IT MEANS FOR YOU:

Invest in systems that fit your needs today and evolve with
you tomorrow.

No-code and low-code builders are transforming how
associations customize workflows, forms, and reports.

£ WHAT IT MEANS FOR YOU:

Your staff can make quick updates and build
automation without calling in IT.

7 HYBRID AND VIRTUAL EVENTS
e ARE HERE TO STAY

Even as in-person events return, virtual participation remains
key. Associations are doubling down on digital engagement
and on-demand education.

£ WHAT IT MEANS FOR YOU:

An AMS that integrates with streaming tools and learning
platforms gives you the flexibility to meet members
where they are — while a connected community platform
deepens engagement, extends event impact, and keeps
conversations going year-round.

ENGAGEMENT AND NON-DUES
REVENUE INNOVATION e

Member engagement and new revenue streams top the list
of association challenges. AMS platforms are responding
with built-in communities, sponsorship tools, and content

monetization options.

£ WHAT IT MEANS FOR YOU:

Go beyond renewals — create value that keeps members
active and revenue flowing all year long.

Data visualization and predictive analytics are help associations

make better, faster decisions. 4

£ WHAT IT MEANS FOR YOU: - |
Use realtime dashboards to track membership trends, event -
performance, and engagement metrics — and take act before .
issues arise.

5 As associations expand their reach, multi-language support,
v . regional compliance, and local payment options are becoming
y must-haves.
A £ WHAT IT MEANS FOR YOU:

A flexible AMS ensures you can serve a diverse
membership seamlessly across regions, performance, and
engagement metrics — and take act before issues arise.

Ready for 2026?

The associations that thrive in 2026 won't just adopt new technology — they’ll
connect their mission, members, and data in smarter ways.

See GrowthZone in action SCHEDULE A DEMO >
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