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MEMBERSHIP GROWTH



MEMBERSHIP RETENTION



MEMBER ENGAGEMENT

100%

80%

58%

60%

40% 35% 37%
31% 30%
20%
5% 4%
0%
0% I
Better About the Same Worse Other/Unsure

w2019 2020



MEMBER ENGAGEMENT, cont.



VALUE PROPOSITION



VALUE PROPOSITION, cont.



OPERATIONS



OPERATIONS, cont.



OPERATIONS, cont.



OPERATIONS, cont.



OPERATIONS, cont.



REVENUE



REVENUE, cont.



REVENUE, cont.



FINANCE



FINANCE, cont.



FINANCE, cont.



DIVERSITY & INCLUSION
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Join a live, online group demo.

growthzone.com







3¢ GrrowthZone chambermaster

smarter association software
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