





You Will Recelve:
 Today's webinar recording

e The 2022 Chamber Survey
Results Report



Frank Kenny:

 Former Chamber President/CEO

e Author
 Founder: Facebook Chamber

Professionals Community

facebook.com/groups/ChamberOfCommerce



ABOUT THE RESPONDENTS

GrowthZone surveyed over 500 chamber professionals
across the U.S. and Canada at the end of 2021.

The results show several interesting trends
impacting today’'s Chambers of Commerce.

Let's dive in..



ABOUT THE RESPONDENTS




ABOUT THE RESPONDENTS







MEMBERSHIP GROWTH

Q: Did your overall RENEWALS change
for 2021 over the year 20207






VALUES & POLICIES







INNOVATION & INITIATIVES |..
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MEMBERSHIP & ENGAGEMENT










Sy

Q: In an average year, approximately how much of your total revenue comes from non-dues sources?
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IMPROVEMENTS




Question:

What did you learn today that makes you
hopeful for the future of your chamber
and the community you serve?






	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24

